
APPENDIX B: RESOURCES 
 

A Way Home Kamloops  653 Victoria Street, Kamloops, BC V2C 2B3 
250-828-0446 

Access Pro Bono  300-845 Cambie Street, Vancouver, BC V6B 4Z9 
1-877-762-6664 
Phone: 604-482-3195 
Fax: 250-314-1605 
Email: help@accessprobono.ca  

 
APB Lawyer Referral Services 

  
Phone: 1-800-663-1919 
Metro-Vancouver Phone: 604-687-3221 

ASK Wellness 
 
 
 

BC Kids Help Phone 
 
 

 
 

433 Tranquille Road, Kamloops, BC V2B 3G9 
Phone: 250-376-7558 
Email: a.tenisci@askwellness.ca  
 
Phone: 1-800-668-6868 
Website: https://www.healthlinkbc.ca/mental-health-
substance-use/resources/kids-help-phone 
 

BC Vital Statistics  For legal changes of gender marker: 
478 Bernard Ave, #305, Kelowna, BC V1Y 6N7 
 
For legal changes of name: 
PO Box 9657 Stn Provincial Government, Victoria, BC 
V8W 9P3 

 
BYRC Resource Room 

  
2780 East Broadway, Vancouver, BC V5M 1Y8 
Phone: 604-412-7950 
Fax: 604-412-7951 
Email: info@pcrs.ca  

 
Canadian Mental Health Association-Kamloops 

  
651 Victoria Street, Kamloops, BC V2C 2B3 
Main Phone: 250-374-0440 
Toll-Free Phone (BC only): 1-888-674-0440 
Email: kamloops@cmha.bc.ca  

 
Cathrine White Holman Wellness Center 

  
1145 Commercial Drive, Vancouver, BC V5L 3X3 
Email: contactus@cwhwc.com 
To request an appointment with a lawyer, email: 
lawyer@cwhwc.com  



 
Elizabeth Fry Legal Clinic 

  
Main Office: 827 Seymour Street, Kamloops, BC V2C 
2H6 
Phone: 250-374-2119 
Fax: 250-374-5768 
Legal Services Office: 702-235 1ST Avenue, Kamloops, 
BC V2C 3J4 
Phone: 250-314-1900 
Fax: 250-314-1605 
 

Emerald Center Emergency Shelter  259-271 Victoria Street West, Kamloops, BC V2C 1A5 
Women’s Shelter Phone: 250-828-1121 
Men’s Shelter Phone: 250-372-3031 
Shelter and Housing Office: 250374-1090 

Gender Surgery Program BC  2775 Laurel Street, Station 4A, 7th Floor, DHCC 
Vancouver, British Columbia V5Z 1M9 
Phone: 604-875-5060 
Fax: 604-875-5075 
Email: GenderSurgeryProgramBC@vch.ca  
 

GrS Montreal   999, rue De Salaberry, Montreal , Quebec H3L 1L2 
Phone: 514 288-2097 
Fax: 514 288-3547 
Online contact form: 
https://www.grsmontreal.com/en/contact-us.html  
 

Henry Leland House  1-506 St. Paul Street, Kamloops, BC V2C 2J9 
Phone: 250-374-5060 
Fax: 250-374-5062 

Hope Air  207 - 124 Merton St, Toronto ON  M4S 2Z2 
Phone: 416-222-6335 or 1-877-346-4573 
Fax: 416-222-6930 
Email: mail@hopeair.ca  
 

Indigenous Community Legal Clinic  148 Alexander St. Vancouver, BC 
Phone: 604-822-1311 
Fax: 604-984-7874 
Email: iclc@allard.ubc.ca  

Interior Community Services - Youth Street Services  408 Seymour Street, Kamloops, BC V2C 2G6 
Phone: 250-374-7435 

Interior Health  505 Doyle Avenue, Kelowna, BC V1Y 0C5 
Phone: 250-469-7070 
Fax: 250-469-7068 



Interior Health Patient Care Quality Office  505 Doyle Ave; Kelowna, BC; V1Y OC5 
By Phone (toll-free): 1-877-442-2001 
Online form: 
https://www.interiorhealth.ca/YourCare/PatientCareQu
alityOffice/Pages/PCQOForm.aspx  

John Howard Society  100-529 Seymour Street, Kamloops, BC V2C 0A1 
Phone: 250-434-1700 
Fax: 250-434-1701 
Email: info@jhstr.ca  

Kamloops Native Housing Society 
 
 
 

 742 Mount Paul Way, Kamloops, BC V2H 1A9 
Phone: 250-374-1728 

Lii Michif Optemisiwak Family and Community Services  Phone: 250-554-9486 

LSLAP (Law Students Legal Advice Program)  The University of British Columbia, Allard Hall, Room 
129 
1822 East Mall, Vancouver, BC V6T 1Z1 
Phone: 604-822-5791 
Fax: 604-822-1661 

 
New Life Mission Corporate 

  
181 West Victoria Street, Kamloops, BC V2C 1A5 
Phone: 250-434-9898 

PACE Society  148 West Hastings Street, Vancouver, BC VGB 1G8 
Phone: 604-872-7651 
Email: infor@pace-society.org  

PharmaCare BC  PO Box 9655 Stn Prov Govt, Victoria BC  V8W 9P2 
Phone (Lower Mainland): 604-683-7151 
Phone (BC and toll-free): 1-800-663-7100 

PHSA Patient Care Quality Office  Suite 200, 1333 West Broadway, Vancouver BC V6H 4C1 
Phone (toll-free): 1-888-875-3256  
Fax: 1-604-708-2762 
Email: pcqo@phsa.ca  
 

PHSA Trans Care BC  Phone toll-free (BC): 1-866-999-1514  
Phone outside of BC or non-toll-free: 604-675-3647 
Email: transcareteam@phsa.ca  
Online contact form: 
http://www.phsa.ca/transcarebc/about/contact   
 



QMUNITY  1170 Bute Street, Vancouver, BC V6E 1Z6 
Phone: 604-684-5307 Ext. 100 
Email: reception@qmunity.ca  
*Please note there are 23 flights of stairs leading to this 
office, if you require a meeting in QMUNITY’s accessible 
space, please contact them beforehand 

 
Rainbow Refugee 

  
1170 Bute Street, Vancouver, BC V6E 1Z6 
Email: info@rainbowrefugee.ca  

Rise Women’s Legal Center  516 Richards Street, Vancouver, BC V6B 3A2 
Phone: 604-451-7447 
Potential Clients: 236-317-9000 
Fax: 604-304-4072 
Email: intake@womenslegalcenter.ca  

Safe Spaces Kamloops  765 Tranquille Road, Kamloops, BC V2B 3J3 
Phone: 250-371-3086 
Email: sspaces@interiorcommunityservices.bc.ca  

The Mustard Seed Kamloops Outreach Center  181 Victoria Street West, Kamloops, BC V2C 1A5 
Phone: 250-434-9898 
Email: InfoKamloops@theseed.ca  

Thompson Rivers University Legal Clinic  204-246 2nd Avenue, Kamloops, BC V2C 2C9 
Phone: 778-471-8490 

Transcare BC  Phone (BC): 1-866-999-1514 
Phone (outside of BC): 604-675-3647 
Email: transcareteam@phsa.ca  

Travel Assistance Program BC  Phone (Vancouver): (604) 683-7151 
Phone (BC): 1 800 663-7100 

UVic Trans ID Clinic  University of Victoria Student Union Building Room 
B107 
Phone: 250-721-8353 
Email: gemcentre@uvss.ca  

Victoria Youth Clinic  818 Douglas Street, Victoria, BC V8W 2B6 
Phone: 250-383-3552 
Fax: 250-383-3502 



Women’s College Hospital  76 Grenville Street, Toronto, ON, M5S 1B2 
Phone: 416-323-6400 
Email: info@wchospital.ca  
 

Y Women's Emergency Shelter  Phone: 250-374-6162 
Email: shelter@kamloopsy.org  

   

   

   

   

   

   

   

   

 


